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Getting Started With ORCA
Tenant Screening for:
Property Management Companies and Rental Communite

Receive reports Online or by Fax within four buss&ours or less.
Steps to set-up your account with Orca

There is a one time only Set-Up Fee of $95
Complete and fax, or scan then email to our offitté the following:

Corporations — Inc.’s, S-Corps, LLC’s

Membership Application

Service AgreementB6th Part A (has two appendixes) and Part B).
Letter of Intentgample letter enclosed)

Copy of Business License

Copy of Company Website Home Padeavailable)

Copy of Yellow Page Adb(line version or telephone book)
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Sole Proprietor or Partnership — In addition to the above, the following is required

1. Photocopy of Driver’s License
2. Personal credit report on the owner or part(egglication for credit is enclosed)

If you are a “New Business”(one year old or less)
Two of the following items are required in additionto the above:

1. Copy of utility or telephone bill in the busisasame for service at the principal place of
business.

Copy of lease or proof of property ownershigblginess of the principal place of business.
Copy of bank statement addressed to the busatélse principal business site.
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Final Step — On-site Inspection
A site inspection must be performed at the pririgytece of business and any and all sites receiving
credit reports or any part of the credit reporany information from the credit report or any demis
made to rent to an applicant based on that infaamat

For an On-site Inspection call 800-341-0022, and laor Compliance Department



Request Form For On Site Inspection

Please fill out the following form and return tocarinformation.

Q | would like to schedule an appointment ASAP toidwany lapse in my service.
Please schedule the appointment at the following number and location, where
reports are stored.**

Company Name:

Contact Person:

Physical Address:

Phone Number:

**A representative from Trend Source or Orca Information will give you a call in
the next several days to setup your inspection. It should take no more than 10-15 minutes.
Inspection fees may vary.

Q | do not wish to schedule an onsite inspection and | do understand that without an
onsite inspection | cannot receive consumer reports from Orca Information.

Please return your completed request form via one the following methods:
Email tocompliance@orcainfo-com.com
Fax to 1-800-522-6722
Phone to 1-800-341-0022 and ask for the compliance department.

Thank you for your cooperation in this matter, The Orca Pod



Membership Application
Property Management Companies and Rental Communitie

PLEASE PROVIDE THE FOLLOWING:

How did you hear about Orca?

Do you want reports Faxed to your site or Postetherinternet?

How long has your company been in business: Years Months

Web-Site Address is:

Site (Apartment) Name: # of Units:

Physical Address:

City/State/Zip:

Mailing Address (if different):

City/State/Zip:

Contact Person at Site: Title:
Phone: Office Fax:
Alternate Phone: Site Email:

Property Management Company

Address:

City/State/Zip:

Management Company Contact:

Phone: Fax:

Email:




Send Monthly Invoice To(Email or Regular Mail Address):

Email Address: T or

Mail To:

Address:

City/State/Zip:

Business References

Bank References

Name of Bank Name of Bank

Branch Tel# Branch Tel#
Account# Account#

Contact Person Contact Person

Trade References

Company Name Company Name
Branch Branch
Account # Account #
Contact Person Contact Person

In compliance with the Fair Credit Reporting Acgt& and Federal laws, this is to inform you that a
investigation involving information listed on thisredit application is being initiated by Orca
Information, Inc., 360-588-1633, PO Box 277, Anaesy WA 98221. | certify that to the best of
my/our knowledge all statements are “true and ceispl | further authorize Orca Information, Ino. t
obtain Credit References, Bank Verification, BandfdRences as needed to verify all information put
forth on this application.

Signature: Date:




Service Agreement
Part A

Amended July 7, 2007

This agreement by and between Orca Information, P© Box 277, Anacortes, Washington 98221 (“Oreail the company
named below (“End User”) and/or it's designatedrda(s, desires to use our services at the regulaes established and
agrees that all reports will be submitted and rembsubject to the following conditions: End Usea Landlord, Investor, or
Licensed Real Estate Sales Person and has a pabirigsurpose for obtaining consumer reports (netlitrireports) in

accordance with the Fair Credit Reporting Act (15T 1681 et seq.) including, without limitatiofl, @nendements thereto

(“ECRA"). The End User certifies its permissiblerpase as:

In connection with a tenant screening applicatiwolving the consumer
In accordance with the written instructions of de@sumer
For a legitimate business need in connection withsiness transaction that is initiated by the aores

1. Engagement and Duties.End User engages Orca and Orca agrees to prBviddéJser with public record information
and other background information related servitie$ofmation”) necessary to serve End User information needs. Used

accepts all information “AS 1S” WITHOUT WARRANTY, X¥PRESS OR IMPLIED, and agrees to pay Orca the epiplé
rates and charges therefore set forth in Paradralotwv.

2. Compliance With Laws. End User represents and warrants that it sbafipty with all Federal, State, and local statues,

regulations, and ordinances governing the use atdbdition of information furnished by Orca incind, but not limited to,
all provisions of the Fair Credit Reporting Act (R8), Public Law 91-508 and the Americans with Dititibs Act (ADA
1990) and all regulations promulgated there undemnd User certifies that reports may be requesie@xclusive use only
for employment screening purposes and in connegiiitin legitimate business needs only when INITIATHY THE

CONSUMER. User certifies to Orca that it will n@quest a consumer report for tenant screeninim _oonnection with

legitimate business purposes unless:

Make a disclosure to the applicant that consumgortamay be obtained for tenant screening and/@oimection
with legitimate business purposes;

The consumer has AUTHORIZED IN WRITING the procussrof the report; and

Information from the consumer report furnished bie@will not be used in violation of any applicatiederal,
State or local law, statue, regulation, or ordiranc

End User will maintain copies of all written auttmtions for a minimum of five (5) years from thatel of inquiry.
End User shall use each Consumer Report only @NE-TIME use and shall hold the report in strichfidence
and not disclose it to any third parties; providedwever, that End User may, but is not requireddisclose the
report to the subject of the report only in conitetivith an adverse action based on the reportrebler, unless
otherwise explicitly authorized in an agreementeetin Orca and End User for scores obtained fromsTiaion,
or as explicitly otherwise authorized in advance @mwriting by TransUnion through Orca, End Uskals not
disclose to consumers or any third party, any bfsath scores provided under such agreement, unleasly
required by law.

End User also certifies that before taking advarti®n in wholeor part based on the consumer report for tenaeesang

purposes, it will provide:

Oral, written or electronic notice of the adverséan to the consumer;

Include the name, address and toll-free telephanaber (for national bureaus only) of the consuraeprting
agency; and also include

A notice that the adverse decision was not madédygredit bureau or by Orca, and that the craditdu cannot
provide the specific reasons;

The consumer’s right to obtain a free copy of #ygort

A notice of the right to dispute.



With just cause, such as violation of the termdhef End User’s contract or a legal requirementa anaterial change in
existing legal requirements that adversely affékts End User's agreement, Reseller may, upon dstieh, discontinue
serving the End User and cancel the agreement inategd

3. Consideration and Invoice Payment End User shall pay Orca for services based statement system. Acceptable
payments are:

» From the End User - Business account check, oriQZadd upon receipt of the monthly statementifqggayment is
directly from the applicant - Credit Card paymentlse time of the application processing. Termsrfonthly
statements Emailed or mailed to End User Term®aesUpon Receipt. Accounts in arrears of 30 dallsassume
a monthly service fee of $5.00. If an account gwesollection, End User agrees to pay all expenisetuding
reasonable legal fees.

« Provide credit information on End User as may lggiested by Orca during the course of this agreement

« Acknowledge that a facsimile of this agreemensisalid as the original.

» Recognize that in order to remain in compliancenvaivs and regulations governing consumer-repoigencies
Orca may make modifications to this agreement ftiome to time. These modifications may be mailedh® End
User and the End User’s use of Orca’s services dfeedate specified in the communication will linstrued as
your agreement and implied consent to these matdiifins.

4. Deliverability and Time Service of Information.

« End User shall submit all requests for informatioi®rca in Writing by on-line transmission, or acsimile. Upon
receipt of a tenant screening/information requ@sta shall use its best efforts to provide to Esgfsearch results
within four to six business hours of the receiptiud receipt of said tenant screening/informatiequest by Orca
from End User. All information requests receivéttad:00 PST will be considered as received nesiriess day.

e End User certifies that reports will be requestely by End User’s designated representatives arid@mployees
from obtaining reports on themselves, associatesipiother person except in the exercise of tiféial duties.

* End User recognizes that information is obtainedi managed by fallible sources, and that for thecfeged, Orca
does not guarantee to insure the accuracy or b dé information provided.

* End User assumes responsibility for the final veatfon of the applicant’s identity.

* End User bases tenant placement decisions or aimns®n the End User’s lawful policies and progeduand
recognize that Orca employees are not allowed ndeaeany legal opinions regarding information comdd in a
consumer report.

5. Limitations of Liability . Orca recognizes the importance of furnishingueatte information to End User and will make
all reasonable efforts in providing timely and aede information. End User understands and agregsany information
furnished pursuant to this Agreement has beeneauleatd maintained and reported by various Fed8tate, and County
agencies and other third parties, which are noeuotige control of Orca. In many states court amchinal databases are
limited and/or un-reliable or the agencies recaydime information are uncooperative and make ttegiords unavailable to
the public. Responsibility for the accuracy of thearmation rests solely with said various ages@ead other third parties,
who create, maintain, and report, said information.

Orca compares full name and AKA'’s (also known a®) date of birth with that of county and state rdso Court records
of database information changes daily and no gteeais made that all records or absence of a reisot®0% accurate.
Please see your attorney for Fair Housing compdiahecords are used in the decision making of ymiential tenant.

Eviction history from court information is oftensted by name only. We recommend you request furdderess
information from the applicant. We recommend yomtact the plaintiff (landlord filing the evictioaction) listed in the
court record for more personal identifiers or finatcome of the eviction process.

End User agrees to up hold provisions of the FCR#IDsure and Federal FACT Act (Appendix A & B).

6. Reinvestigation Provision In the event of a dispute over the accuracynfidrimation provided by Orca, Orca shall
promptly reinvestigate such claims and provide a@gessary corrections without additional cost td Biser. In the event
such reinvestigation does not reveal inaccuraflesa reserves the right to invoice End User pursttaBection 3 hereof for
the additional research.



7. Limitations of Actions. No claim may be asserted by either party heagtinst the other party with respect to any event,
act, or omission that occurred more than two (2rgerior to such claim being asserted.

8. Indemnity. End User agrees whether or not this Agreemesitelpired or been terminated, to assume liabitity &nd
End User hereby agrees to indemnity, defend and aad keep harmless Orca, its employees, agemtgepresentatives,
from and against any and all liabilities, obligato losses, damages, penalties, fines, punitiveadas) amounts in
settlement, claims actions, proceedings, suitgmehts, costs, interest, expenses and disbursewofeaiy kind and nature
whatsoever arising under any theory of legal ligb{including attorneys fees and cost) that mayriyeosed on, incurred by
or asserted against Orca, its employees, agentgpoesentatives, in any way relating to, resulfiregn, based upon, or
arising out of the services performed or informafwovided pursuant to this Agreement.

9. Attorney’s Fees If any action at law or in equity, arbitratiom other proceeding is brought for the enforcement o
interpretation of this Agreement, or because oakeged breach of the provision of this Agreementin any way arising
out of the transactions contemplated in this Agreetywhether sounding in tort or contract or othisewthe prevailing party
is entitled to recover reasonable attorney’s faab @her cost incurred in connection with suchaagtargitration or other
proceeding (including, but not limited to, expensesl costs of investigations, withess fees andetyain addition to any
other relief to which the prevailing party may bited.

10. Severability. The invalidity, illegality or unenforceabilityf@any provision of this Agreement shall not affele
validity, legality or enforceability of any otherqvision of this Agreement, which shall remain il force and effect.

11. Governing Law. This Agreement shall be controlled, construedi @mforced in accordance with the laws of the Siate
Washington. Any claim or cause of action shalbbaught by either party in the County of Skagigt8tof Washington.

BUREAU SCORING SERVICE

12. Subscriber is an entity that has permissible psgpto purchase credit reports in connection wigdit applications.
Subscriber hereby requests that Orca Informatioo, process the credit reports it purchases dutiagterm hereof with
credit scores known as the "Experian/Fair Isaac éfofiom Experian/Fair Isaac, The "Beacon" modelaleped by Fair
Isaac and Equifax, and the "Fico”.

13. Classic and/or Empirica models developed by Faac and Trans Union (collectively risk scoringdais) on all
requests on an order-by-order basis. Orca Infoomatinc. will identify on the credit reports theusoe of the score and the
type of score model.

14. Subscriber understands each risk scoring modelays a proprietary algorithm and which, when aggblio credit

information relating to individuals with whom thend User (Subscriber) has a credit relationship ittt whom the End User
(Subscriber) contemplates entering into a credittimship will result in a numerical score (theo8%); the purpose of the
models being to rank said individuals in order loé trisk of unsatisfactory payment. Orca Informatitrc. reasonably
believes that, subject to validation by customeriterown records, (1) the scoring algorithms use@amputation of the
Score(s) are empirically derived from consumer itréaformation from Experian's, Equifax's, and/orams Union's

databases, and are demonstrably and statisticallydsmethods of rank ordering candidate records %aid databases for
the purposes for which Score(s) was designed.

15. End User will request Scores only for End UseKslusive use. End User may store Scores solelgridrUser's own use
in furtherance of End User's original purpose ftetaming the Scores. End User shall not use thaeSctor model
development or model calibration and shall not reyeengineer the Score. All Scores provided hemundl be held in
strict confidence and may never be sold, licensegjed, reused, disclosed, reproduced, revealadaale accessible, in
whole or in part, to any Person except (i) to thesgployees of End User with a need to know andéndourse of their
employment; (ii) to those third party processingmtg of End User who have executed an agreemenlirtiits the use of
the Scores by the third party to the use permitbeind User and contains the prohibitions set fbgtein regarding model
development, model calibration and reverse engdingge(iii) when accompanied by the correspondingsoe codes, to the
consumer who is the subject of the Score; or @Weguired by law.

16. Subscriber recognizes that factors other thaditcezores must be considered in making a mortgagdit decision,
including the credit report, the individual credjiplication and economic factors.

17. Orca Information, Inc., nor Experian, nor Equifaor Trans Union guarantee the predictive valuéghefScore(s) with
respect to any individual and do not intend to abtarize any individual as to credit capability.itNher Orca Information,



Inc., nor Experian, nor Equifax, nor Trans Uniorr mmy respective directors, officers, employee€négy subsidiaries,
affiliated companies or any third party contractdicensors or suppliers of Orca Information, If€xperian, Equifax, and/or
Trans Union will be liable to Subscriber for anyntieges, losses, costs or expenses incurred by ceistesulting from any
failure of a Score(s) to accurately predict theditrevorthiness of Subscriber's applicants or cugtsn Customer will hold
all information received from or through Orca Infaation, Inc., Experian, Equifax and/or Trans Uniorconnection with

any score(s) and/or principal factors contributioghe Score(s) in strict confidence and will nisctbse that information to
the applicant or to others except as required onjed by law.

18. Each party hereto shall be responsible for caanpk with all laws and regulation to which it ibgct.

19. We understand and agree that this letter cotssitall conditions of service and of reporting,ser# and future and
applies to all reports made by you and by youtiaféid companies or branches to our Company atlttme Office or to any
of our branches or service offices. No changefésé conditions may be made except by consentifimgvof an officer of

Orca Information, Inc.

20. With just cause, such as delinquency or violatibthe terms of this contract or a legal requiratner a material change
in existing legal requirements which adversely @fethis Agreement, Orca Information, Inc. may, mgts election,
discontinue serving the Subscriber and cancelAgieement immediately.

THE FCRA PROVIDES THAT ANY PERSON WHO KNOWLINGLY AN D WILLFULLY OBTAINS
INFORMATION ON A CONSUMER FROM A CONSUMER REPORTING AGENCY UNDER FALSE
PRETENSES SHALL BE FINED UNDER TITLE 18 OF THE UNIT ED STATES CODE OR IMPRISONED NOT
MORE THAN TWO YEARS, OR BOTH.

We have signed and agree to the following exhiBippendix A (FCRA) and Appendix B (FACTA).

Date Date

Signed by Signed by

Printed Name Printed Name

Title Title/ Orca Information, Inc.

Landlord, Investor Name



Appendix A — FCRA Disclosure

The Fair Credit Reporting Act (FCRA), 15 U.S.C. 1681681yrequires that this noticebe provided to inform users of
consumer reports of their legal obligations State law may impose additional requirementhe Txt of the FCRA is set
forth in full at the Federal Trade Commission’s Witdz www.ftc.gov/credit At the end of this document is a list of United
States Code citations for the FCRA. Other infoiaratabout user duties is also available at the Csion’s Website.
Users must consult the relevant provisions of B8R for details about their obligations under tieRA.

|. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS (END USERS)

A. Users Must Have a Permissible Purpose:

Congress has limited the use of consumer repogsotect consumers’ privacy. All users must haypeinissible purpose
under the FCRA to obtain a consumer report. Se@&i! contains a list of the permissible purposeteuthe law. These
are:

» As ordered by a court or a federal grand jury selbpo Section 604(a)(1)

* As instructed by the consumer in writing. Sect®d(a)(2)

» For the extension of credit as a result of an appitn from a consumer, or the review or collectiba
consumer’s account. Section 604(a)(3)(A)

» For employment purposes, including hiring and proomodecisions, where the consumer has given wiritte
permission. Sections 604(a)(3)(B) and 604(b)

* When there is a legitimate business need, in cdiomewith a business transaction that is initidbgdhe
consumer. Section 604(a)(3)(F)(i)

» For use by a potential investor or servicer, orenrinsurer, in a valuation or assessment of taditcor
prepayment risks associated with an existing ci@dligation. Section 604(a)(3)(E)

» For use by state and local officials in connectigtth the determination of child support payments, o
modifications and enforcement thereof. Section®&4) and 604(a)(5)

In addition, creditors and insurers may obtainaiartonsumer report information for the purposenaking “prescreened”
unsolicited offers of credit or insurance. Secti®d(c). The particular obligations of users of ‘§mmeened" information are
described in Section VIl below.

B. Users Must Provide Certifications

Section 604(f) prohibits any person from obtainengonsumer report from a consumer reporting agé@RA) unless the
person has certified to the CRA the permissiblepse(s) for which the report is being obtained eedifies that the report
will not be used for any other purpose.

C. Users Must Notify Consumers When Adverse ActionAre Taken

The term "adverse action" is defined very broadyy Section 603. "Adverse actions" include all bus&ecredit, and
employment actions affecting consumers that carobsidered to have a negative impact as definegelstion 603(k) of the
FCRA — such as denying or canceling credit or iasce, or denying employment or promotion. No advexgion occurs in
a credit transaction where the creditor makes atevoffer that is accepted by the consumer.

1. Adverse Actions Based on Information Obtained Fom a CRA

If a user takes any type of adverse action as eefiry the FCRA that is based at least in part &ramation contained in a
consumer report, Section 615(a) requires the wseotify the consumer. The notification may be domevriting, orally, or
by electronic means. It must include the following:

» The name, address, and telephone number of tie(®Rluding a toll-free telephone number, if itasnationwide
CRA) that provided the report.

« A statement that the CRA did not make the adveesision and is not able to explain why the decisvas made.
« A statement setting forth the consumer's righdtitain a free disclosure of the consumer's fibenfthe CRA if the
consumer makes a request within 60 days.

» A statement setting forth the consumer's righdigpute directly with the CRA the accuracy or ctetgness of
any information provided by the CRA.

2. Adverse Actions Based on Information Obtained Fom Third Parties Who Are Not Consumer Reporting Agacies



If a person denies (or increases the charge faditcfor personal, family, or household purposesebaeither wholly or
partly upon information from a person other thadR, and the information is the type of consuméwrimation covered by
the FCRA, Section 615(b)(1) requires that the atemarly and accurately disclose to the consumeoihier right to be told
the nature of the information that was relied ugdhe consumer makes a written request within &gsf notification. The
user must provide the disclosure within a reas@npetiod of time following the consumer's writteguest.

3. Adverse Actions Based on Information Obtained Fom Affiliates

If a person takes an adverse action involving iasce, employment, or a credit transaction initiditgdhe consumer, based
on information of the type covered by the FCRA, #rid information was obtained from an entity &ifiéd with the user of
the information by common ownership or control, t®ec615(b)(2) requires the user to notify the eoner of the adverse
action. The notice must inform the consumer thabhshe may obtain a disclosure of the nature efitfiormation relied
upon by making a written request within 60 daysrexfeiving the adverse action notice. If the consumekes such a
request, the user must disclose the nature ofntfleemation not later than 30 days after receiving tequest. If consumer
report information is shared among affiliates ahdnt used for an adverse action, the user must makadverse action
disclosure as set forth in I.C.1 above.

D. Users Have Obligations When Fraud and Active Dyt Military Alerts are in Files

When a consumer has placed a fraud alert, includimeg relating to identity theft, or an active dutylitary alert with a
nationwide consumer reporting agency as define8eation 603(p) and resellers, Section 605A(h) irepdanitations on
users of reports obtained from the consumer regpegency in certain circumstances, including statdishment of a new
credit plan and the issuance of additional credids. For initial fraud alerts and active duty &ethe user must have
reasonable policies and procedures in place to foimlief that the user knows the identity of tipplezant or contact the
consumer at a telephone number specified by theuroer; in the case of extended fraud alerts, tke msist contact the
consumer in accordance with the contact informapiavided in the consumer’s alert.

E. Users Have Obligations When Notified of an Addres Discrepancy

Section 605(h) requires nationwide CRAs, as define8ection 603(p), to notify users that requepbres when the address
for a consumer provided by the user in requestiegréport is substantially different from the addes in the consumer’s
file. When this occurs, users must comply with fetians specifying the procedures to be followetijol will be issued by
the Federal Trade Commission and the banking aaditcunion regulators. The Federal Trade Commissioggulations
will be available at www.ftc.gov/credit.

F. Users Have Obligations When Disposing of Records

Section 628 requires that all users of consumeortdpformation have in place procedures to propditpose of records
containing this information. The Federal Trade Cassion, the Securities and Exchange Commission ttamdanking and
credit union regulators have issued regulation®dnyg disposal. The Federal Trade Commission’slatigms may be found
at www.ftc.gov/credit.

II. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

If a person uses a consumer report in connectiom ani application for, or a grant, extension, avvsion of, credit to a
consumer on material terms that are materially fagsrable than the most favorable terms availablea substantial
proportion of consumers from or through that perdmsed in whole or in part on a consumer repb#, gerson must
provide a risk-based pricing notice to the consumeaiccordance with regulations to be jointly prédsed by the Federal
Trade Commission and the Federal Reserve Boardio86809(g) requires a disclosure by all persomg thake or arrange
loans secured by residential real property (onfotm units) and that use credit scores. These persaust provide credit
scores and other information about credit scoreapfglicants, including the disclosure set forthSection 609(g)(1)(D)
(“Notice to the Home Loan Applicant”).

[ll. OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT
PURPOSES

A. Employment Other Than in the Trucking Industry
If information from a CRA is used for employmentrpases, the user has specific duties, which ardostt in Section
604(b) of the FCRA. The user must:



e Make a clear and conspicuous written disclosuréhéoconsumer before the report is obtained, in@uchent
that consists solely of the disclosure that a coresueport may be obtained.

e Obtain from the consumer prior written authorizatidAuthorization to access reports during the term
employment may be obtained at the time of employmen

» Certify to the CRA that the above steps have be#lowed, that the information being obtained wibitrbe
used in violation of any federal or state equalaspmity law or regulation, and that, if any adweestion is to
be taken based on the consumer report, a copyeofethort and a summary of the consumer's rightsbail
provided to the consumer.

» Before taking an adverse action, the user mustigeoa copy of the report to the consumer as welhas
summary of consumer’s rights. (The user shouldivectéhis summary from the CRA.) A Section 615(a)
adverse action notice should be sent after therae\aetion is taken.

An adverse action notice also is required in emplent situations if credit information (other thamrsactions and
experience data) obtained from an affiliate is usedeny employment. Section 615(b)(2)

The procedures for investigative consumer repartiseanployee misconduct investigations are set toethw.

Special rules apply for truck drivers where theydnteraction between the consumer and the potesttiployer is by mail,
telephone, or computer. In this case, the consumagrprovide consent orally or electronically, andaaverse action may be
made orally, in writing, or electronically. The cumer may obtain a copy of any report relied upgnthe trucking
company by contacting the company.

IV. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED

Investigative consumer reports are a special tyijpeonsumer report in which information about a aomsr's character,
general reputation, personal characteristics, amdienof living is obtained through personal intewseby an entity or person
that is a consumer reporting agency. Consumers avbathe subjects of such reports are given speghis under the
FCRA. If a user intends to obtain an investigateasumer report, Section 606 requires the following

* The user must disclose to the consumer that arstigetive consumer report may be obtained. Thistrbas
done in a written disclosure that is mailed, oreotfise delivered, to the consumer at some timerbejo not
later than three days after the date on which &pont was first requested. The disclosure musudela
statement informing the consumer of his or hertrighrequest additional disclosures of the natmek scope of
the investigation as described below, and the summbconsumer rights required by Section 609 @& th
FCRA. (The summary of consumer rights will be pdad by the CRA that conducts the investigation.)

e The user must certify to the CRA that the disclesuset forth above have been made and that thewilser
make the disclosure described below.

« Upon the written request of a consumer made wighirasonable period of time after the disclosuegsired
above, the user must make a complete disclosutkeohature and scope of the investigation. Thistrbas
made in a written statement that is mailed, or mwtrse delivered, to the consumer no later than fiags after
the date on which the request was received fronteimsumer or the report was first requested, whiehes
later in time.

V. SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS

Section 603(x) provides special procedures for stigations of suspected misconduct by an employeerocompliance
with Federal, state or local laws and regulationshe rules of a self-regulatory organization, aodnpliance with written
policies of the employer. These investigations moé treated as consumer reports so long as theogepbr its agent
complies with the procedures set forth in Secti6B(8), and a summary describing the nature andesobphe inquiry is
made to the employee if an adverse action is thksed on the investigation.

VI. OBLIGATIONS OF USERS OF MEDICAL INFORMATION

Section 604(g) limits the use of medical informatiobtained from consumer reporting agencies (othan payment
information that appears in a coded form that dugsdentify the medical provider). If the infornat is to be used for an
insurance transaction, the consumer must give comsehe user of the report or the information hescoded. If the report
is to be used for employment purposes — or in catiore with a credit transaction (except as providedegulations issued
by the banking and credit union regulators) — tlbmscmer must provide specific written consent anel medical

information must be relevant. Any user who receimesdical information shall not disclose the infotima to any other

person (except where necessary to carry out th@oparfor which the information was disclosed, opasnitted by statute,
regulation, or order).



VII. OBLIGATIONS OF USERS OF "PRESCREENED" LISTS

The FCRA permits creditors and insurers to obtamitéd consumer report information for use in castimn with
unsolicited offers of credit or insurance undertaier circumstances. Sections 603(l), 604(c), 604&ad 615(d). This
practice is known as "prescreening" and typicailyolves obtaining from a CRA a list of consumerswheet certain pre-
established criteria. If any person intends toprescreened lists, that person must (1) beforeffiee is made, establish the
criteria that will be relied upon to make the oféard to grant credit or insurance, and (2) mainsaich criteria on file for a
three-year period beginning on the date on whiehofifer is made to each consumer. In addition, sy must provide with
each written solicitation a clear and conspicudatement that:

» Information contained in a consumer's CRA file wasd in connection with the transaction.

e The consumer received the offer because he oraisfied the criteria for credit worthiness or ireility used
to screen for the offer.

e Credit or insurance may not be extended if, afterdonsumer responds, it is determined that theuronar does
not meet the criteria used for screening or anyiegdge criteria bearing on credit worthiness asurability, or
the consumer does not furnish required collateral.

* The consumer may prohibit the use of informatiohigor her file in connection with future presared offers
of credit or insurance by contacting the notifioatsystem established by the CRA that providedehert. The
statement must include the address and toll-flepliene number of the appropriate notification eyst

In addition, once the Federal Trade Commissionuby has established the format, type size, and aravinthe disclosure
required by Section 615(d), users must be in canpk with the rule. The FTC's regulations will bé a
www.ftc.gov/credit.com.

VIIl. OBLIGATIONS OF RESELLERS

A. Disclosure and Certification Requirements
Section 607(e) requires any person who obtainsxawuner report for resale to take the following step

» Disclose the identity of the end-user to the sO@BA.

» Identify to the source CRA each permissible purgosevhich the report will be furnished to the enskr.

« Establish and follow reasonable procedures to enthat reports are resold only for permissible pses,
including procedures to obtain:

(1) The identity of all end-users;

(2) Certifications from all users of each purpasevihich reports will be used; and

(3) Certifications that reports will not be used &my purpose other than the purpose(s)
specified to the reseller.

Resellers must make reasonable efforts to veri§yitiiormation before selling the report.

B. Reinvestigations by Resellers

Under Section 611(f), if a consumer disputes theusscy or completeness of information in a repogppred by a reseller,
the reseller must determine whether this is a tesfuln action or omission on its part and, if sofrect or delete the
information. If not, the reseller must send thepdie to the source CRA for reinvestigation. Wheg @RA notifies the
reseller of the results of an investigation, treeler must immediately convey the informationtte tonsumer.

1. Orca as a Reseller's Floor Manager will reeaiit disputes in writing from a consumer; 2. Witfive (5) days
of receiving the dispute Consumer’s report will leeiewed to determine if inaccuracies exist assalteof errors made
during the screening process; 3. If errors werd M@de by Orca during the screening process thefidbor Manager will
convey the dispute to the Credit Bureau the cmeglibrt was procured from; 5. Orca understandswesathe Reseller have
the responsibility for reinvestigating our own ddia If the data being disputed by the consumédrois the Credit Bureau
that provided the credit report the dispute candberred to the Credit Bureau directly per thegtinctions; 7. Disputes will
be received Monday through Friday, 8:00 AM to 550 and Saturday’s from 9:00 AM through 12:00 Noon.

C. Fraud Alerts and Resellers
Section 605A(f) requires resellers who receivedralerts or active duty alerts from another consureporting agency to
include these in their reports.



IX. LIABILITY FOR VIOLATIONS OF THE FCRA

Failure to comply with the FCRA can result in stgvernment or federal government enforcement mastias well as
private lawsuits. Sections 616, 617, and 621. bitaoh, any person who knowingly and willfully olita a consumer report
under false pretenses may face criminal prosecut@ttion 619. The FTC's Web site, www.ftc.gov/itetlas more
information about the FCRA, including publicatiofs businesses and the full text of the FCRA. @itag for FCRA
sections in the U.S. Code, 15 U.S.C. § 1681 et seq.

Section 602 15 U.S.C. 1681 Section 610 15 U.S.C. 1681h Section 620 15 U.S.C. 1681r
Section 603 15 U.S.C. 1681la Section 611 15 U.S.C. 1681 Section 621 15 U.S.C. 1681s
Section 604 15 U.S.C. 1681b Section 612 15 U.S.C. 1681 Section 622 15 U.S.C. 1681s-1
Section 605 15 U.S.C. 1681c Section 613 15 U.S.C. 1681k Section 623 15 U.S.C. 1681s-2
Section 605A 15 U.S.C. 1681cA Section 614 15 U.S.C. 1681l Section 624 15 U.S.C. 1681t
Section 605B 15 U.S.C. 1681cB Section 615 15 U.S.C. 1681m Section 625 15 U.S.C. 1681u
Section 606 15 U.S.C. 1681d Section 616 15 U.S.C. 1681n Section 626 15 U.S.C. 1681v
Section 607 15 U.S.C. 1681e Section 617 15 U.S.C. 16810 Section 627 15 U.S.C. 1681w
Section 608 15 U.S.C. 1681f Section 618 15 U.S.C. 1681p Section 628 15 U.S.C. 1681x
Section 609 15 U.S.C. 1681g Section 619 15 U.S.C. 1681q Section 629 15 U.S.C. 1681y

| hereby acknowledge that | was provided a copthefFCRA Appendix A.

By: Date:




Appendix B - The Fair and Accurate Credit Transactions Act (FACTA) Notification

The Fair and Accurate Credit Transactions Act of 2@3. Also known as the FACT Act, was signed into law@ecember
4, 2003. In general, the Act amends the Fair CrBéporting Act ("FCRA"). The Act contains a numhdrprovisions

intended to combat consumer fraud and related stiineluding identity theft, and to assist its int$. Specifically the act
requires the destruction of PAPERS CONTAINING CONMER INFORMATION.

The FACTA (Fair and Accurate Credit Transaction A&tisposal Rule applies to every U.S. businessngployer that uses
consumer information, from Fortune 500 corporatitmshe mom-and-pop property management compaisycliarly a

major step forward in the fight to give consumersager control over their personal information doav it is used — or
abused.

FACTA represents a big change in the way many sarall medium-sized companies do business. Someof thay be in
for a serious shock.

FACTA could be the MOST financially damaging acthtosinesses signed into law in recent years. Widntity Theft
reaching epidemic proportions, the new FACTA lavs baken aim at “any person who maintains or otherwiossesses
consumer (Applicant) or employee information fosimess purpose.”

The Facts on FACTA (Disposal Rule)

1) Designed to reduce the risk of consumer frawtlidentity theft applies to every business in ti& U

2) Requires businesses to destroy ALL personal information on consumers (customers, applicants,

employees, clients etc.) before discarding it. Access to this personal information is strictly limited by other

Federal Laws (HIPPA, Gramm, Leach, Blilley etc.)

3) States that every person and\or business MUS{Egragainst unauthorized access to or use anfbemation in
connection with its disposal.

4) Allows for Civil liability should an employeedeéntity be stolen due to an employers failure to ac

5) Consumers (Applicants) may be entitled to recaotual damages sustained as a result of a FAGdlAton. (Financial
losses and work hours lost).

6) Courts are authorized to award punitive damagelsattorney’s fees, in an individual or a clag®acsuit.

7) State and Federal fines may be imposed on tsiedss or employer per breach of personal infoonafihose fines are
up to but not to exceed $1,000 and $2,500 respadgtiv

We understand our requirements under the FACTA Act.

By: Date:




Service Agreement
Part B — FCRA Compliance Checklist

FCRA Requirement — Establishment of Permissible Pypose

What is the nature of your business (Rental ManaggenMobile Home Park Management, Real Estate Safe3?

I/We will be using Consumer Reports for the purpoke
For what purpose will you be using the reports?

U Tenant Screening — qualifying an applicant forrtak and
U Legitimate business need in connection with a lassiransaction that is initiated by the consumer
Pursuant To The Fair Credit Reporting Act:

YesO NoO | have read and understand my responsibilitiegutite Fair Credit Reporting Act
(Appendix A & B of Service Agreement)

YesO NoO |understand employees may not request reportiseanselves

YesO NoO | agree that before sending applications to Onéarination, Inc. for processing, all
consumers/applicants will read and sign the reagglications.

YesO No[O | understand and agree that all confidential imf@tion/screening reports will be received
in a secured area only (away from other employaed,people) and handled only by those designated to
receive and review confidential information on aomer/applicants).

YesO NoO | understand that applicants/consumers will nogiben the report received from Orca Informatiorg.) or
any part of the report. Instead they will be givgewopy of their Consumer Rights enabling themdo g
through the proper channels to procure copiesaif tonfidential information.

YesO NoO | understand that if “adverse action” is takeniagfaapplicant due to any derogatory informatioaak of
information on the consumer report (all or parttted information reported to you by Orca Information
Inc.) or caused you, the End User and Landlorchéoeiase their deposit or require a co-signer anireq
any additional compensation of any kind for thetaknt is my obligation to give applicant a copfytbe
Consumer Right's letter.

YesO NoO | understand that the consumers/applicants comtfimleinformation will not be discussed in front afy
other person(s) regardless of their relationshifess permission is given to do so by the applidant
consumer in writing. Signature and date will betloa written permission document.

YesO NoO | agree to keep such written permission with thpliaants/consumers file in a secured area foroufive
(5) years, and at the appropriate time will shieglihformation in a shreddeefore disposing (sometimes
files are kept in a computer).

YesO NoO | agree to keep all confidential information oncansumer/applicant in a LOCKED FILE CABINET
(and/or in a room with a locked door).

YesO NoO  When storing applicant/consumer reports or otbafidential information in a computer(s), | agreekeep
passwords and access codes to consumer reporseauge place.



YesO

YesO

YesO

Yes[O

Yes[O

YesO

No O

No O

No O

No O

No O

No O

| agree that only those employees authorized ¥@wethe confidential information on a computer Iwil
have access to those codes.

| agree that computer passwords and codes fossiogeapplicants/consumer confidential informatiath
be changed every ninety (90) days.

| agree that any computer passwords given to eapk who leave the company and had access to
consumer reports will be deactivated immediately.

| agree to train employees who have access tedghsumer reports and who interact with applicants a
tenants, on the Fair Credit Reporting Act (FCRA).

| understand that the credit reports and/or any gfethe report on the applicant/consumer mayhbw®te-
sold.

Are you associated or affiliated with any of tleldwing?: Adult entertainment, bail bondsman, ate
cashing, credit counseling, credit repair, datirgvise, financial counseling, genealogical research
massage service, company that locates missingrehilghawn shop, private detective, individual segki
information for private use, spiritual counselimybscriptions (magazines, book clubs), tattoo servi
insurance company, law enforcement (unless for eynpént screening purposes), legal services.

If you are associated with any of the above, cdr@aca’s Compliance Department for additional infation.

| have read and understand my responsibilities witgeFCRA.

User Authorized Signature Print Name Title at®

Orca Authorized Signature Print Name Title at®



Sample Letter of Intent
(On your company letterhead)

Date

Orca Information, Inc.
PO Box 277
Anacortes, WA 98221

RE: Letter of Intent

To Whom It May Concern:

| am the property manager for ABC Rental Management Company and use nationwide
information for Consumer Reports in connection witha Tenant Screening application. | manage

units/buildings in the area and anticipate
using your services on a regular basis.

Sincerely,

Susie Q
Property Manager (officer, owner or authorized manayer)



CREDIT APPLICATION
Sole Proprietor and/or Partnership

Must befilled out by Owner or onefor each Partner

THISAPPLICATION MUST BE COMPLETED IN FULL

Applicant’'s Last Name

First M.1. Social Security Number Date of Birth

ADDRESS INFORMATION

Present Address City State Zip Code How Long?
Yrs. ____ Ma.
Day Phone ( ) Fax ( )
Night Phone ( ) Email:
Previous Address City State Zip Code How Long?
Yrs. __ Mo

In compliance with the Fair Credit Reporting Acte vare informing you that information as to you
CREDIT REPORT will be retrieved. | certify that the facts set tforin this application are true and
complete. | agree that a complete investigatioralbfinformation on this application will not constie
invasion of privacy. | authorizERCA INFORMATION , INC., PO Box 277, Anacortes, WA 98221, 360-
588-1633 to obtain &CREDIT REPORT, as necessary.

Signature of Applicant

Date

Orca Information, Inc.
Phone: (800) 341-0022  Fax: (800) 522-6722

=




Orca’s Reports
Circle the report you will be requesting.

Type of Report Cost Turn Around (business hours)

Co-Signer $21.00 1to 2 hours
* Includes credit report or identity search, and ewplent verification.

Mini (Top Seller!) $28.00 12thours
* Includes credit report, or identity search name @adial Security verification, court records and
Washington State sex offender check.

Super Mini $32.00 1to 2 hours
* Includes credit report or identity search, name &adial Security verification, court records,
Washington State sex offender check and curretalrezference.

Orca Report $38.00 odifs
* Includes credit report or identity search, coucores, Washington State sex offender check, current
and previous references (with three attempts oahy, current employment verification.

Killer Whale $48.00 4 hours

* Includes credit report or identity search, name &udtial Security verification, court records,
Washington State sex offender check, current aedliqus rental references, current employment
verification, undisclosed address verification @&adk verification.

Commercial Report $BB. 6 to 8 hours

* Includes credit report or identity search, name &adial Security verification, court records, catre
and previous rental references and verificationalbfbank and trade references listed on the
application.

» Additional Searches Available *
* Reports mailed to clients - additional $5.00



Orca’s Employment Reports
Employment Screening Reports Require Separate MaimpePacket

Employment Mini %80 2 to 4 hours
* Includes credit report or identity search, name @adial Security verification, court records ang se
offender check.

Employment Full Background $68.00 24 hours

With driving records 8%00

* Includes credit report or identity search, name &adial Security verification, court records, cuatre
and previous employment verifications, educatiorification and sex offender check.

Education Verification 500 Each
» Confirmation of the subject’s claimed educationaddentials (college, professional, doctorate, or
technical degrees). Search confirms highest degmespleted or enrolled.

Driving Record (MVR) $80. Turn-around times vary.
» All 50 States available.

Customized Reports Available

Reports mailed to clients - additional $5.00



Forms You May Want to Use
In the Tenant Screening Process



CONSUMER RIGHTS

FCRA AMENDMENT —SECTION 615

Dear Applicant:

We are informing you that your application for an apartment/house at has

Rejected

Requires a deposit in the amount of $

Requires a co-signer of your lease

Requires an increased monthly rental amount of $

Qﬂﬂﬂg

We are hereby informing you of certain information pursuant to the Fair credit Reporting Act, 15
U.S.C., Section 1681, at seq., as amended by the Consumer Credit Reporting Reform Act of 1996 (Public Law
104-209, the Omnibus Consolidated Appropriations Act for the Fiscal Year 1997, Title, |1, Subtitle D, Chapter
1)

The above adverse action on your application is based on one or more of the following:

q Information contained in a consumer credit report obtained from the consumer credit reporting agency
named in paragraph 2 of this letter.

g A consumer credit report containing insufficient information obtained from the consumer credit
reporting agency named in paragraph 2 of this letter.

q Information received from a person or company other than a consumer-reporting agency such as
rental/employment history. You have a right to make a written request to: ORCA Information, PO Box
277, Anacortes, WA 98221 within 60 days of receiving this letter for a disclosure of the nature of this
information. Include a photocopy of your driver’s license and Social Security card for proof of identity.

When a credit report is used in making the decision, Section 615(a) of the Fair Credit Reporting Act
requires us to tell you where we obtained that report. The consumer-reporting agency that provided the report
was.

g TransUnion Consumer Relations, PO Box 390, Springfield, PA 19064. Phone 1-800-888-4213.
q CBI/Equifax Credit Information Service, PO Box 740241, Atlanta, GA 30374-2041. Phone 1-800-

685-1111.

Pursuant to Section 615 of the Fair Credit Reporting Act, we are notifying you that the above-noted
agency(ies) only provided information about your credit/rental/employment history. It took no part in making
the decision for adverse action on your rental application, nor can it explain why the decision was made.

Y ou have certain rights under Federal Law, as explained in more detail in paragraphs below. Pursuant to
the Fair Credit Reporting Act, you have a right to obtain a copy of your credit report, dispute its accuracy, and
provide a statement describing your position if you dispute the credit report. If you believe your report is
inaccurate or incomplete, you may call the consumer reporting agency at its toll-free number listed above or
writeto it at the listed address.

Pursuant to Section 612 of the Fair Credit Reporting Act, you have the right to obtain a free copy of
your consumer report from the consumer-reporting agency whose name is checked above. Y ou must request the
copy within 60 days of the date you receive the letter.

Pursuant to Section 611 of the Fair Credit Reporting Act, if you dispute any of the information in your
report, you have the right to put into your report a consumer statement of up to 100 words explaining your
position on the item under dispute. Trained personnel are available to help prepare consumer statements.

Y ou may have additional rights under the credit reporting or consumer protection laws of your state. For
further information, you can contact your state local consumer protection agency or your state attorney
general’s office.

Sincerely,



RESIDENT ACCEPTANCE POLICY

SCORING: Each applicant’s screening report shall be reviefeedhree types of adverse informaticdEGATIVES,
TERMINALS and REQUIREMENTS. If THREE or moreNEGATIVE items are found in a report, with no extenuating
circumstances (example: temporary loss of job, oadeasons, family emergencies, etc.), the apgliedl be denied.
NEGATIVES: The following items shall be considerechegative items:

Any two credit accounts that have been 230 — 59 days late) in the last seven years

Any credit account that has been rated R6+Hays late) in the last seven years.

Any two credit account charge off, dischdrGdapter 13 Bankruptcy, vehicle repossession,dieany unpaid civil
judgment in the last seven years.

Any rental reference that includes more théate payment or shows more than 1 NSF check
Any instance of unauthorized pets or personapying a unit rented to the applicant.

Any instance of improper or lack of IntemMacate notice and/or lease broken by the apglican
__ Any employment situation which is temporiarpature.

TERMINALS: The following items shall be consideredterminal and sufficient to decline application
_____ Any OPEN bankruptcy

Any unpaid apartment collection, negativeéaleOR incomplete reference

Any eviction or Unlawful Detainer action &dany current 3-Day or 10-Day Notice

Any income level or combined income levehia case of co-applicants, which does not meeirtheme
requirements.

Any conviction for the selling of drugs arsgession of drugs with intent to sell, or any éotion for contributing to
the delinquency of a minor

Any registered or unregistered sex offender.
Any history of disruptive, malicious, viotdsehavior and/or more than 2 convictions of Doieginlence.

Any false or misleading information providedthe applicant on the written application or ssion of a material
fact.

A total of $400 or more in unpaid collection the last 7 years

Any criminal conviction which involves theburglary, robbery, serious offense, or a crirheiolence as defined in
RCW9.41.010

REQUIREMENTS: 12 months of verifiable RENTAL HISTO RY. Failure to provide rental history will resultin a
terminal.
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