8] .. MERRY CHRISTMAS,
8§ 4  FROM THE ORCA POD!

Q) 9 ' The ORCA POD Crew
Back Row: {Michelle, Teresa, Katie, Chad, Raquel, Kim}
Front Row: {Jessica, Cindy, Rebekah}

A CHRISTMAS THANKSGIVING

Dear Clients and Friends of “The Orca Pod”,

Yes, you read it correctly — for me this is A Christmas Thanksgiving. | have many things to be thank-
ful for this Holiday Season. | am thankful for so many clients that are also great friends. | am thankful for the
work you give us, as each employee of Orca has a family to care for and earns their money by serving you. | am
thankful for you telling others about how good our work is. Orca has grown — not too fast or too slow. Thank
you for your loyalty. When other screening services beat down your doors to try and pull you away from us you
stay loyal to Orca.. This means so much to us — your loyalty does not go unnoticed. It is impossible to tell you
how grateful we are for this. It is a topic of discussion in this office every week. And thank you for the many
times you have been patient with us - when the going gets tough or we make a mistake. We try to be perfect but
we are a “work of art in progress”. One thing is for sure — if we fall short of being perfect it is not due to the lack
of trying. Anyone and everyone are welcome to come to our office and see the blood, sweat and tears we put into
our work. To give the best in service is our priority — service in the highest sense of the word. Your success is our
success and at Orca this is our number one goal.

Remember, | care and want to hear from you throughout the year. If ever there is a concern, a special
request, or you just want to say hello — call our CARE LINE (my extension is 103) and we will chat. My phone is
always within reach and my door is always open.

We at Orca appreciate all of you and wish you the happiest Christmas Holiday and the most prosperous New Year.

All of Our Love,
Rebekah Near (Head Whale) and the Orca Pod




