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It's the LAW!!!

Must give the applicant a copy of their Consumeghi& when...
1. Tenancy is denied
2. Increased Deposit Required
3. Co-Signer Required

The Federal Trade Commission recently issued nenliges re-
garding the Fair Credit Reporting Act, having sfipaint impact o
Property Managers and Landlords.

The first aspectof the Act that has been broadened relates to
kinds of “consumer reports” are covered and theestagger th
notice requirement to the consumer. Previouslyy @oinsumer re
ports issued by credit bureaus such as Trans Ugperian an
Equifax, triggered notice. Reports from tenant-snmeg service
reference-checking services, and other informapooviders tha
either use credit reports from a credit bureauvety on informatio
about the tenant’s rental history also require ieénatice.

The second aspecbf the Act that has been broadened relat

“adverse actions: that a landlord or property manapay mak

based “even in small part” on the credit reportireef above. Ac

cording to the guidance, any of the following cdn$¢ as “advers

action”:

*Refusing to rent

*Requiring a co-signer on the lease

*Requiring a deposit, if deposits are not requirkedtier tenants

*Requiring a larger deposit than would be requireotloer tenants

*Requiring a higher rental amount than would be ireguof other
tenants

If the Property Manager or Landlord takes an adveastion, h
must provide the consumer with an adverse actidicedhat in-
cludes the name and contact information for thesaorer-reportin
agency. The adverse action notice must also $tatette agency di
not make the adverse decision and that the conshasethe right t
dispute the accuracy of the report and to requéteareport withi
60 days. The consumer may also have a “consumiemsat” in-
cluded in the consumer report.

The Consumer Rights (Adverse Action Notice) addreshe abov
issues. Please review it carefully and have ydorm@y review it a
well to determine if you need to modify it to cowvamy unique cir
cumstances of your own tenant evaluation processi May no
rely on the letter as legal advice or assuranampofpliance with th
Act.

*Please see the back of this Newsletter for a copyhe Consume
Rights form

ORCA *WISDOM*

A truly happy person is one who can enjoy the
scenery on a detour.

Safety Check List For Apartments

Check Out Your Apartment:

Does your -

*Entry door have a deadbolt lock and a peephole?
*Sliding glass door or sliding windows have a wooded
in the track so it can’t be opened and pins indbherhea
from so it can’t be lifted out?

*Landlord or building manager tightly control akb}s?

For extra security, leave a radio playing or &tlign while
you are gone. Tell a trusted neighbor and the mgldhan-|
ager when you leave for an extended trip or vanatio

Check Out Your Building:

*|s there some kind of control over who enters &al/e
the building? (cameras, desk clerk, etc.)

*Are walkways, entrances, parking areas, elevatbadl-
ways, stairways, laundry rooms and storage aredb
lighted, 24-hours a day?

*Are fire stairs locked from the stairwell side aleothe
ground floor, so you can exit but no one can enter?
*Are mailboxes in a well-traveled, well-lighted arand d
they have good locks?

*Are things well-maintained - are burnt out lighfixed
properly and promptly, shrubs kept trimmed andhrees
moved promptly?

Check Out the Neighbors:

*Get to know your neighbors. Join or organize ara
ment Watch Group so neighbors can look out for lagig
each other.

*If you live in a large building or complex, thinkbout
resident patrol that watches for crime around thidding,
provides escort services for the elderly and happed
and monitors comings and goings in the lobby oragmes
exits to the site.

*Work with the owner/manager to sponsor social évdor
residents.

*Look beyond problems to root causes - does yoilding
need anything? Work with the owner/manager for gea
that make everyone proud of where they live.

For more information about how to start an Apart
Watch Group, contact Lisa Isaacs, Crime Free Prog)
Coordinator at 253-591-5048
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CONSUMER RIGHTS
FCRA AMENDMENT — SECTION 615

Dear Applicant:

We are informing you that your application for apartment/house at has

been:
Rejected
Requires a deposit in the amount of $
Requires a co-signer on your lease
Requires an increased monthly rental amount of $

We are hereby informing you of certain informatiparsuant to the Fair Credit Reporting Act, 15
U.S.C., Section 1681, at seq., as amended by theufizer Credit Reporting Reform Act of 1996 (Puhkov
104-209, the Omnibus Consolidated AppropriationsfActhe Fiscal Year 1997, Title, I, Subtitle Bhapter
1.)

The above adverse action on your application s&th@n one or more of the following:

Information contained in a consumer credit repditamed from the consumer credit reporting agency
named in paragraph 2 of this letter.

A consumer credit report containing insufficientoiimation obtained from the consumer credit reporti
agency named in paragraph 2 of this letter.

Information received from a person or company othen a consumer-reporting agency such as rental/
employment history. You have a right to make atemitrequest to: ORCA Information, PO Box 277,
Anacortes, WA 98221, 1-800-341-0022 within 60 dajseceiving this letter for a disclosure of the
nature of this information. Include a photocopyyoir driver's license and social security card for
proof of identity.

When a credit report is used in making the decjs@ettion 615(a) of the Fair Credit Reporting Act
requires us to tell you where we obtained that medde consumer-reporting agency that providedrépert
was:

Trans Union Consumer Relationg PO Box 390, Springfield, PA 19064. Phone 1-888-8213.

CBI/Equifax Credit Information Service, PO Box 740241, Atlanta, GA 30374-2041. Phon®Q-8

685-1111.

Pursuant to Section 615 of the Fair Credit Repgrikct, we are notifying you that the above-noted
agency(ies) only provided information about yowrdit/rental/employment history. It took no partnraking
the decision for adverse action on your rentaliappbn, nor can it explain why the decision waddma

You have certain rights under Federal Law, asa®rpt in more detail in paragraphs below. Pursuant
to the Fair Credit Reporting Act, you have a righbbtain a copy of your credit report, disputeatsuracy,
and provide a statement describing your positioyoif dispute the credit report. If you believe yoeport is
inaccurate or incomplete, you may call the consureporting agency at its toll-free number listed\ad or
write to it at the listed address.

Pursuant to Section 612 of the Fair Credit Repgri\ct, you have the right to obtain a free copy of
your consumer report from the consumer-reportingnag whose name is checked above. You must request
the copy within 60 days of the date you receive k#iter.

Pursuant to Section 611 of the Fair Credit RepgrAct, if you dispute any of the information inuo
report, you have the right to put into your regdonsumer statement of up to 100 words explaiyinug po-
sition on the item under dispute. Trained persoarnelavailable to help prepare consumer statements.

You may have additional rights under the creduioréng or consumer protection laws of your state.
For further information, you can contact your stiteal consumer protection agency or your staterradty
general’s office.

Sincerely,



