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Would You Change Wording on Rental Application?
In November Orca sent an urgent message to landlords, The wording on rental applications, “Have you ever been
charged or convicted of a crime?” will be deleted. As of December 15th rental applications with this wording will no
longer be accepted for processing”. ORCA HAS EXTENDED THE DEADLINE TO FEBRUARY 1ST, 2018!
Question - Will exceptions be made:
Answer

- Yes.
1. Landlords may use their own rental application rather than one Orca Information created.
2. Affordable housing properties required to use waiting lists: Usually applicants have already submitted
applications and they are on hold.
3. Extenuating circumstances are always considered on case by case bases.
Why Delete This Question?

1. Federal Level - HUD Guidelines for Disparate Impact.
The powers in Washington DC seem to be pushing to make minorities with criminal records
a protected class. Many lawsuits have been filed against landlords for discriminating against
applicants that may have criminal records.
2. City of Seattle - Fair Chance Housing Ordinance
Seattle Municipal Code 3.14.931, Chapter 14.09 passed in August 2017, prohibits landlords
from using criminal records to determine eligibility for tenancy. The exception is: Lifetime
Registered Sex Offender. This new ordinance will be enforced February 19, 2018
Note: Some Federally regulated properties may also include, Manufacture, distribution,
possession of Federally controlled substance.
What Do The Experts Advise?
I asked several leading Landlord Tenant Law attorneys and other leaders in the industry the following question: “In light
of the new Federal and Seattle City rulings, would Orca and/or our clients be “at risk” if we continued to ask applicants,
“Have you ever been charged or convicted of a crime?” Should we delete this question from rental applications?

Here are their replies:
Attorney #1 - “I think it is safer not to ask that question”
Attorney #2 - “It is a risk to ask this question on rental applications”
Attorney #3 - “I am in discussions with other agencies and will answer this question hopefully by year end.”
Attorney #4 - Never answered
Rental Housing Association past President - “Take this wording off of all rental applications!”
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New Laws for Seattle Landlords - Seattle’s Fair Chance Housing
Effective February 19, 2018


The ordinance prevents landlords from screening applicants based on criminal convictions and
arrests.



Prohibits the use of advertising language that excludes people with arrests or convictions.



Does not apply to registered sex offenders who committed their crime as an adult.



Exempt from the ordinance: Landlords renting part of their own homes and sharing a kitchen or
bathroom with a tenant; Primary leaseholders given the authority by landlords to choose roommates; People renting mother-in-law apartments or backyard cottages on properties where they
live.



Provisions in ordinances are made for Federally funded (and a few other) properties.
Helpful Links:

Seattle’s Fair Chance Housing Webinar
http://wliha.org/sites/default/files/Fair%20Chance%20Housing%20Webinar%208-9-17.pdf

Seattle Office of Civil Rights
http://www.seattle.gov/civilrights/civil-rights/fair-housing/fair-chance-housing-legislation

City of Seattle Office of the City Clerk
http://seattle.legistar.com/LegislationDetail.aspx?ID=3089232&GUID=49272C76-0464-4C6E-A1FF-140591D00410

HOLIDAY WISHES TO YOU!
John and Rebekah Near and staff at Orca Information wish you and your families a
Merry Christmas season and Happy New Year!

Holiday Hours
Saturday, December 23rd - 9am to 2pm (usual hours)
Sunday, December 24th - Closed
Monday, December 25th - Closed
Saturday, December 30th - 9am to 2pm (usual hours)
Sunday, December 31st - Closed
Monday, January 1st - Closed
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EMPLOYMENT SCREENING
How Orca Information, Inc. Keeps Your Data Secure
At Orca Information, Inc., your security is of the utmost importance . That’s why we follow industry
best practices and security standards, have PCI DSS and EI3PA certifications, are in the process
of receiving our SOC 2 certification, and constantly monitor and review the ever-changing security
landscape for ways to continually improve. We wanted to share a few of the ways we keep your
data—and that of your clients and applicants—safe.
Keeping Software Current
Most hacks and breaches are the result of using outdated software with known vulnerabilities. The
hackers in the recent Equifax data breach exploited a known vulnerability in one of the software libraries used by Equifax. The fix for the vulnerability had been available for over two months when
the breach occurred, but Equifax had not yet updated their system. Ouch!
Deploying Frequently with Code Reviews
We make sure that our code stays current and secure on all fronts. Every code change is reviewed
by at least one other software engineer (peer code reviewed) and passed through QA before it is
ever deployed.
Eliminating Outdated Soft ware and Dependencies
We regularly evaluate all components of our software and IT infrastructure to ensure that they are
still actively maintained. The best and brightest software engineers are available and interested to
work on projects.
Do Your Employees Enter Homes?
Dear Abby: A man came into my home today to fix a tech pr oblem and pr oceeded to hit on me. Abby, he was at least 10
years older than me (I’m 23). It was unprofessional. I was home alone, and being faced with that situation caused me to turn red.
He then commented on my blushing, and I just sat there saying nothing. I am berating myself for not speaking up, and I am disgusted that he assumed I was blushing because I liked the attention when it was just the opposite! I am fearful of a man reacting
aggressively if I were to say something.
I was hoping you could tell me what to say or do in order to better handle these situation in the future. I want to be more vocal; I
just don’t know how.

Dear Blushing: Whether you wer e r ed with embar r assment or pale with anger is ir r elevant. You should r epor t him to his
employer to make sure he will never come to your home again.
A way to protect yourself in the future might be to arrange to have someone else present under those circumstances. If someone
behaves inappropriately during a service call to your home, you are within your rights to tell the person you want him to leave IMMEDIATELY, and that is what you should have done.

Rest easier and do a “quality” background check. Unlike most of our competitors, Orca uses
premium, quality, live databases, for criminal records! Call 800-341-0022! Ask for Rebekah.

