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Q&A: Employer’s Ability to Consider Criminal History  

May be Restricted 

Q: Which States have quality criminal databases? 

A: Washington, Oregon, Idaho and Alaska have superior databases.  They are 
thorough, detailed and updated often.  Sadly, the INSTANT databases, often 
called Nationwide Criminal Data, only cover about 40% of the actual criminal 
record information within the United States.  These INSTANT databases are usu-
ally updated every one to three months.  Never have I seen an ACTIVE CASE or 
ACTIVE WARRANTS from an INSTANT NATIONAL CRIMINAL DATABASE. 

Recently Orca searched a LIVE DATABASE, updated daily.  The applicant was  
applying for a job in a business serving families with small children.  We found  
the following:  RAPE OF A CHILD, ACTIVE CASE! 

It pays to have a screening company that accesses Criminal databases that will 
provide ACTIVE CASES. 

Q: How long does a background check take with Orca Information? 

A: Orca Information’s normal turnaround time to process a background check is 
4-6 business hours.  

Q: How far back do Orca Information’s background checks go? 

A: An Orca Information background check typically goes back seven years on 
criminal.  However, we customize background checks according to the clients 
needs and, state, local and federal laws. 

Q: Can you provide an example of an employment background check from  
Orca Information? 

A: Orca Information does provide the opportunity to view a sample report.   
Contact Rebekah Near. 
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Call Casey: 360-588-1633 

Orca Wisdom 

I do not want the peace 
which pass-eth understand-
ing, I want the understanding 
which bring-eth peace. 

- Helen Keller 

What People Are Saying  

About Orca 

I know first-hand the kind of 
trouble and legal proceedings 
that you and your staff have 
helped me to avoid as a prop-
erty manager for over 15 
years.  I have worked for many 
non-profit and affordable 
housing providers in my career 
and I have greatly weighed my 
decisions on you and the ser-
vices and reports the Orca 
Team has provided me over 
the years.  I have been thrilled 
with the new on-line services 
Orca is now able to offer.  And 
the quick responses to my 
requests from your staff have 
been hands down the best I 
have seen in the industry. 

 

 TM 
Regional Manager 
Seattle, Affordable Housing 

Memorial Day, Monday, May 29, our office  

will be closed 
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LEASE INTEGRATION 

 LEASE FORM GENERATION 

Orca Information is excited to announce our 
newest feature: Lease Form Generation! 

 
We've made setting up lease forms super easy by allowing you to upload a PDF of 
your lease forms. With the click of a button, you can generate your pre-populated 
lease forms for approved applicants. This feature will save you and your team valua-
ble time. With the addition of lease forms, Orca makes the entire process of turning 
an applicant into a qualified resident very simple and easy. 

A quick refresher of features includes: 

 Configure Online Applications and Documents: Put the link to your applica-
tion anywhere on the web: Your website, Craigslist, etc. 

 Track the Status of the applicants: Who applied with whom, who paid, who 
completed an application, etc. 

 View the Background Check: View reports in the system and see credit almost 
instantly. 

 Email Notifications: Along the way, allow everyone to keep tabs on the pro-
gress of applicants. 

 Generate Your Lease Agreement: For approved applicants! 
 
It is a streamlined, and intuitive process which will save you and your team time and 
fill vacancies faster. If you'd like to see more or for questions or a demo of the sys-
tem, contact Casey at casey@orcainfo-com.com. 
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NEW TENANT SCREENING REPORT! 

Disparate Impact Friendly 

Lessen the chance of Lawsuits.  Civil Rights Enforcers, HUD Direc-
tives, Landlord Tenant Law Attorneys advise the following: 

Consider criminal records only after all other qualifications are 
met (Civil court records, credit, rental references and income) 

For more information email Rebekah at: 

rebekahn@orcainfo-com.com 
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